
HURRICANE IAN BUYER ASSURANCE PROGRAM
Hyundai Motor America is providing $1,000 customer incentive allowance towards the purchase or lease of 2022MY or 2023MY Hyundai 
for those individuals whose vehicle was damaged as a result of Hurricane Ian on or after September 28, 2022.

Customer Name

VEHICLE INFORMATION

Eligible VIN: Purchase Date:

CUSTOMER INFORMATION - TO BE COMPLETED BY THE CUSTOMER

Date: _________________________Customer Signature: _____________________________________________________________

Created 10/7/22

Address

City State: Zip:

PROGRAM RULES: 

Email Phone:

CLAIM SUBMISSION INSTRUCTIONS 

Eligible Vehicles:  
New and unused 2022MY & 2023MY Hyundai Vehicles. Eligible vehicles must be sold during the Program Period and RDR'd during the RDR Period. 
  
Eligible Customers:  

• Customers whose current vehicle (any make/model) was damaged as a result of the Hurricane on or after September 28, 2022.  
• Customers must purchase an eligible new vehicle from a participating dealership. Refer to  "Eligible Vehicles" above.  
• New Customers must be listed as the owner/lessee of the damaged vehicle, or residing in the same household as the owner/lessee of the damaged 
    vehicle.  
• Limit of one coupon per damaged vehicle and only one rebate applied to each new vehicle purchase.  
• Disaster Relief Coupon is compatible with all other retail offers. 

  
Ineligible Customers:  

• Customers whose vehicles that were not damaged as a result of Hurricane Ian on or after September 28, 2022 
• Customers who purchase a vehicle that is not listed under “Eligible Vehicles” 
• Customers who purchase a vehicle within Circle E, O or M plans. 

  
  
  

  
  

  
  

  
  
 

Please keep a copy of the Disaster Relief  - Hurricane Ian claim form and all supporting documents for your files. 
Please submit the following documents: 

1. Completed claim form  - see https://www.hyundaiusa.com/us/en/special-programs  
2. Official Signed Purchase or Lease Agreement 
3. A letter on insurance company's letterhead or a copy of the completed vehicle insurance claim form. The letter or claim form must clearly identify the 

customer name, vehicle make and model, the amount of damage on the vehicle and proof of damage from the recent severe weather conditions of 
Hurricane Ian. Insurance claims must show damage occurred during the Hurricane on or after September 28, 2022.  

4. If the purchaser is not the listed owner on the insurance letter or insurance claim form, please provide a copy of the driver's license of both the 
purchaser and the listed owner to prove same residency.  

  
This claim and any payment made under this program are subject to program guidelines.  Hyundai Disaster Relief  - Hurricane Ian can be applied    
towards the purchase of lease of a new Hyundai vehicle.  Reimbursements will be made to the  customer only, not dealerships, or any insurance 
company. Please visit HyundaiUSA.com for further details or call 1-800-633-5151 for assistance. 
  
          Mail Claim To     Email To 

          Hyundai Motor America       ClaimCenter@hmausa.com 

          Attn: Incentive Department 

          10550 Talbert Avenue  

          Fountain Valley, CA 92708 
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